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PROGRAM OUTLINE

Session Time: 2:00 PM - 3:00 PM Eastern
Presenter: Gregg R. Zegarelli

I. Advertising and Solicitation Rules in Social Media
ABA Guidance
What's Considered Impermissible Puffing? What's Considered Advertising?
Professional vs. Personal Accounts - Do Different Rules Apply?
. Is Using Social Media to Build Relationships and
Engage in Discussions Considered Advertisement or Solicitation?
Facebook Profiles and Advertising Rules
LinkedIn -“Specialist” or “Expert” Designation Ramifications
. Twitter Advertising Rules
. YouTube Videos vs. T.V. Ads - What's the Difference?
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Il. Proper Social Media Conduct
A. Setting up and Managing Ethical Professional and Personal Facebook Accounts
1. Key Steps to Creating Company Facebook Accounts
2. Enabling Proper Account and Privacy Settings
3. Personal Facebook Accounts - Is It Safe for an Attorney to Have One?
Safety Steps to Put in Place to Protect Yourself
4. Whom Can You “Friend” on Facebook Without Putting Yourself in Ethical Danger?
Setting Clear Boundaries with Client “Friends” on Facebook
6. Facebook Status Updates -
Can You Post Any Information about Clients, Opposing Counsel, Cases or the Court?
B. Setting up and Managing Ethical Professional and Personal Twitter Accounts
C. Keeping your “Tweeting” Ethical - Examples of Good/Bad “Tweets"
D. LinkedIn Accounts - Top 5 Things You Must Avoid
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lll. Client Confidentiality Breaches
A. Putting Proactive Steps in Place to Avoid Being Hacked
B. Communication on Smartphones, iPads and Other Mobile Devices
C. What to Do if Your Social Media Account has Been Hacked? Mitigating the Damage

*If needed, the above agenda may be changed to best accommodate all of our attendees.

WHAT IS A LIVE TELECONFERENCE?

A live teleconference is a continuing education course you attend via the phone.
Just dial in at the scheduled time and you can listen as faculty present each topic live.
Your coursebook is delivered to you electronically as a downloadable PDF prior to
the teleconference. Each teleconference includes a Q&A session at the end so faculty
can answer your specific questions. Please note that only registered attendees can
receive credit for the program.
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PROGRAM OVERVIEW

Protecting Yourself From the
Ethical Implications of Social Networking

Facebook, YouTube, Twitter, LinkedIn and other social media have become ethical minefields
for attorneys. Many social media “acts” are raising eyebrows in bar associations across the
United States and leaving many attorneys scratching their heads in confusion. With new
regulations and rules in place and new questions raised, the ethics “line” has become blurred.
Uphold your ethical reputation and equip yourself with the tools you need to remain

out of hot water. Register today!

BENEFITS OF ATTENDING
- Learn the newest ethics rules and regulations that surround social media.

- Become skilled at setting up and managing ethical professional
and personal social media accounts for you and your firm.

- Get the facts about Facebook, Twitter, LinkedIn and YouTube advertising rules.

- Explore common risks of inadvertent information disclosure and learn how to protect
client confidentiality on Facebook.

WHO SHOULD ATTEND

This timely legal ethics course is designed for attorneys.

When it comes to fulfilling your continuing education requirements,
we understand there are several other providers to choose from.

So why should you choose National Business Institute?

Since 1983, NBI has been one of the largest providers of legal and professional education
in the nation. Having trained over 2 million professionals, we know what you need
and will help you obtain it.

We offer programs covering virtually all legal topical areas, so you can get the knowledge
needed to further your career. By attending an NBI program:

- You'll reach a level of professionalism by learning from the best in the business.
We recruit only those professionals who have a wealth of experience to share.

- You'll be sure to only get the most up-to-date information because
we make sure to keep current on the latest developments in the field.

- We make attending a teleconference easy. Just dial in!

Register Today!

800-931-3140 or www.nbi-sems.com




Credit Available

For detailed continuing
education credit information,
please contact us at
800-931-3140 or visit us

at www.nbi-sems.com.

AK MECLE-1.0

AL CLE - 1.0 ethics

AR CLE - 1.0 ethics

AZ CLE -

1.0 professional responsibility
CA CLE - 1.0 ethics

CO CLE - 1.2 ethics

CT CLE - 1.0 ethics (pending)
DE CLE - 1.0 ethics

FL CLE - 1.0 ethics (pending)
GA CLE - 1.0 ethics

HI MCPE - 1.0

IA CLE - 1.0 ethics

ID CLE - 1.0 ethics

IL CLE - 1.0 ethics

IN CLE - 1.0 ethics

KS CLE - 1.0 ethics

KY CLE - 1.0 ethics

LA CLE - 1.0 ethics

ME CLE - 1.0 ethics

MN CLE - 1.0 ethics

MO CLE - 1.2 ethics

MP CLE - 1.0 ethics

MS CLE - 1.0 ethics

MT CLE - 1.0 ethics

NC CLE - 1.0 ethics

ND CLE - 1.0 ethics

NE CLE -

1.0 professional responsibility
NH CLE - 1.0 ethics

NJ CLE - 1.2 ethics

NM CLE - 1.0 ethics

NV CLE - 1.0 ethics

NY CLE - 1.0 ethics

OH CLE - 1.0 ethics

OK CLE - 1.0 ethics

OR CLE - 1.0 ethics

PA CLE - 1.0 ethics

RI CLE - 1.0 ethics

SC CLE - 1.0 ethics

TN CLE - 1.0 ethics

TX CLE - 1.0 ethics

UT CLE - 1.0 ethics

VA CLE - 1.0 ethics

VI CLE - 1.2 ethics

VT CLE - 1.0 ethics

WA CLE - 1.0 ethics

WI CLE - 1.0 ethics (pending)
WV CLE - 1.2 ethics

WY CLE - 1.0 ethics

GREGG R. ZEGARELLI is managing shareholder of the Technology & Entrepreneurial Ventures Law Group, PC,,

where he concentrates in corporate and business transactions, as well as intellectual property. His representation
includes a dynamic mix of public and privately-held companies; advising on formation and growth strategies;
venture capital; mergers and acquisitions; and licensing of technology and intellectual property. Mr. Zegarelli

has personally negotiated significant deals with well-known companies; including Coca-Cola, Disney, General
Electric, Intel, Mattel, MGM, Microsoft, Sony and Xerox. He has given multiple accredited seminars on business
and technology-related issues. Mr. Zegarelli has been interviewed by local and national media regarding a variety
of legal issues, and his works have been cited in the Pennsylvania Consolidated Statutes and reprinted in the
MacMillan Encyclopedia (Gale Group). He is a member of The District of Columbia Bar, and the lllinois State and
Pennsylvania bar associations. Mr. Zegarelli has presided for more than 100 American Arbitration Association
arbitration proceedings, and regularly practices in the federal court. He earned his B.A. degree from Duquesne
University, and his J.D. degree from Duquesne University School of Law. Mr. Zegarelli is qualified to sit for the CPA.

examination in Pennsylvania.

WHAT CUSTOMERS ARE SAYING ABOUT

NBI TELECONFERENCES

“I've attended several NBI teleconferences and have found | value them because they review topics
at a practical level, providing information | can use in my practice.

— Rocer A. Benson, Benson Law OFrice

“| like NBI teleconferences because they offer a diverse array of subjects and fit into my schedule.
In 90 minutes they allow me to get the information | need but not have to take a full day away

from the office!

— RAcQueL PeesLes, ATTORNEY-AT-LAW

“Your teleconferences are very convenient and | like the reference materials. | attend for the knowledge -
the most valuable thing is to network with the speakers and pick their minds!’

— Mike SANCHEZ, PeNINSULA Law Group

PROGRAM DETAILS

September 18

2:00 pm - 3:00 pm ET

TUITION

$189 for the first registrant

$179 for each additional registrant

COURSE RECORDINGS

This course will be recorded in its entirety. If you can't attend,
you can still obtain the benefits of the information provided
by purchasing the recording and manual. See the registration
form to order.

CANCELLATION

Visit us on the web or call one of our customer service
representatives prior to the live program to learn more
about your cancellation options.

THE NBI GUARANTEE

Your satisfaction is our guarantee! If you aren't satisfied with

a course or training resource, call or write us and we'll make it
right. For shippable product orders, please return the product
within 60 days of the product receipt and we are happy to
refund the product price minus shipping costs.

Register
Today!
800-931-3140 or
Www.nbi-sems.co

ADDITIONAL
LEARNING OPPORTUNITIES

VIDEO WEBCASTS

Get your continuing education through streaming audio and video.

Follow along in the reference manual and submit questions electronically
for live responses!

Aug. 28  Advanced Issues in Divorce (64083)

Aug.29 Estate Planning and Administration 101 (64236)
Aug.29  Slip, Trip and Fall Cases: A to Z (64241)

Sept.5  Employment Laws Made Simple (64244)

Sept. 10 Tax Exempt Organizations-A Checklist Guide (64155)

To register, visit us online at www.nbi-sems.com or call 800-931-3140.

TELECONFERENCES

Can't leave the office for an entire day?

You can still get the training you need. No need to leave the office,
relevant topics and convenient 1 to 2 hour sessions are rolled into one.

Aug.28  Employer Responsibilities and the Affordable Care Act (64167)
Aug.29 Attorney’s Guide to Going Paperless (64216)

Sept.4  Negotiating Retail Leases:
Key Clauses to Prevent Disputes (64156)

Sept.9  Liability Medicare Set-Aside
Approval/Submission Process (64094)

Sept. 12 Winery and Vineyard Law (64109)

To register, visit us online at www.nbi-sems.com or call 800-931-3140.

DVDs & BOOKS

To order any of the reference materials below, please order online or
call 800-931-3140. For more topics, visit us online — www.nbi-sems.com

LEGAL ETHICS: SOLUTIONS TO THE MOST COMMON CHALLENGES

© October 2012  (Product ID: 61204FP)

It's all about trust. If a client threatens action against you, that means an open,

solid relationship was not established - and your client thinks you haven't done your
best. These allegations are not only professionally painful, they're also detrimental
to your career success. But how do you build trusting relationships with your clients?
With a few proactive communication strategies - and solid preventative measures -
you can create an honest relationship in which your integrity won't be questioned.
Don't risk your reputation when getting the tools you need is so easy - order today!
By: Terry E. Nilles, Michael C. Flom and Robin Crabb.

DVD & Manual - $159 « Manual - $99 - 103pages

LEGAL ETHICS: CONFLICTS OF INTEREST IN CASE STUDIES

© September 2012  (Product ID: 60352FP)

Few things are more frustrating than putting a bunch of work into a case just

to find out that you have to drop it because of a conflict of interest. Don't let
overlooked conflicts cost you a case or worse - a client. This engaging legal ethics
guide will walk you through a plethora of real-life and hypothetical scenarios to
help you recognize and address conflicts of interest in any situation. Enhance your
skills and fulfill your ethics requirements - order today!

By: Michael P Downey, Elizabeth A. Alston and William Freivogel.

DVD & Manual - $169 « Manual - $99 - 97pages

ON-DEMAND & DOWNLOADABLE COURSES

Get instant access to the course you need and take it when it’s convenient for you.

Thousands of recorded courses are

available at www.nbi-sems.com.

Just click to purchase, and start and stop

the course as your schedule allows MP3 Downloads ~ On-Demand  Course Book
. Downloads




=Express Event Registration

Legal Ethics and Social Media:

Need to register quickly? Use the product code below to complete your
Express Event Registration online or via the phone.

Product ID: 64195

What Attorneys Need to Know

[J Can't Attend? Check here to order

Teleconference the audio CD & course book of
September 18 $189 - first registrant this teleconference for $189.

2:00 pm - 3:00 pm ET $1 Zz - each adt'l registrant o Please add $7.95 for shipping ($14 to AK, Hl or PR). \]/\T[()N\I Non-Profit Org.
(64195) Hardship tuition assistance s available Shipments to CA, MN, NE, NV, RI, SD, TX, WA and WI BUSINESS
inlL, NJand NY.To apply, please call (800) 931-3140. must also include sales tax. Please provide street lNgrllLl»l«L US. Postage
address. Allow 2 weeks following program date - M PAID
for delivery. . . .
or delivery MAILTO: National Business Institute NBI, Inc.
Registration Form (¢ o . ) - S A Division of NBI, Inc. PHONE: 800-931-3140
’lease photocc Dy this form for multiple registrants.)
FEGBHEHORBOII e prorcmm i e e PO. Box 3067 FAX: 715-835-1405
) Eau Claire, WI 54702 ONLINE: www.nbi-sems.com
Name Title
NBI Subscription Holder? Enter Subscription # Here* E-mail
Company Name
Co. Size 11 ] 25 L] 6-10 125 [} 26-50 ] 51-100 ] 100+
Address
City State Zip
Phone ( )
Payment Information KEY COde CS
[ ] Checkenclosed payable to National Business Institute ~ [_] MasterCard [ VISA  [_] American Express [ Discover
Card No. Exp. Date
Signature

D Please bill me. (If your organization requires a PO. please provide it.)

Can’t Attend?

You can still get the training you need by purchasing the audio CD and course book of this program. See above to order.
Look inside for additional product offerings —

or visit us at nbi-sems.com *What is an NBI Subscription? Call 800-930-6182 to learn more.





